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What do we do? 
• Research 

• Improve diagnosis, care & treatment

• Support services

• Information & Communications

• Bring people together

• Fundraise



Improve diagnosis & care - 
How? 

Medical 
Guidelines

Ataxia Specialist Centres

Specialist Nurse



Ataxia UK Services Team
Tilly
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Ataxia UK Helpline

• Mon-Thu 10.30am – 2.30pm

• Phone & Email

• Staff and volunteers

• Advice – Information – Support

• Lots of issues. Eg benefits



Ataxia UK Advocacy Service

We can: 

• Provide information

• Tell you your rights

• Inform Choices

• Support your voice 



Ataxia UK Advocacy Service
We cannot: 

• Make decisions for you

• Force outcomes

• Guarantee outcomes

• Legal advice

• Emergencies



Scottish Advice 

Service

Linsay



In-Person 

Conferences & Roadshows
Virtual Conferences

Getting together



Branches & Support Groups

• 40+ groups

• Volunteer-led

• Join any meeting

• Virtual Support Group

• Carers, Gluten Ataxia, 16-30s

• Start a group! 



• Wellbeing activities

• Information sessions

• FUN!

Virtual Activities



• For people living with 
ataxia

• Inclusive, chair-based, 
adapted

• Pay-what-you-can

Virtual Chair Pilates



All About Ataxia
Clinical & 
Practical 
Information

Videos

Table Time



All About AtaxiaPLUS

• Information 

• Table Time

• Other topics

• Gadgets, Aids & Adaptations

• Movement & Exercise

• Mental Health



The Gift of Speech

Speech Therapy Voice Banking



Volunteer with us!
• Lots of roles: 

• Support Group Leader

• Virtual Activity Facilitator

• Helpline Volunteer

• Training

• Support



• From home

• Flexible

• Fixed term or one-off

Can I really volunteer?



Why Volunteer?
• Help those affected by ataxia

• Join a caring community

• Learn new things

• Change Lives



Want to get involved?
Contact us! 

volunteering@ataxia.org.uk

 

020 7582 1444

mailto:volunteering@ataxia.org.uk
tel:02075821444


Thank you!
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