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What do we do?

 Research

 Improve diagnosis, care & treatment
 Support services

* Information & Communications

* Bring people together

* Fundraise
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Improve diagnosis & care -
How?
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Ataxia UK Services Team
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Ataxia UK Helpline

* Mon-Thu 10.30am — 2.30pm

* Phone & Email

 Staff and volunteers

* Advice — Information — Support
 Lots of issues. Eg benefits

27th & 28th September 2024

VIRTUAL ANNUAL
CONFERENCE



Ataxia UK Advocacy Service

We can:

* Provide information
* Tell you your rights
* Inform Choices

« Support your voice
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Ataxia UK Advocacy Service

We cannot:

* Make decisions for you
* Force outcomes
 Guarantee outcomes

* Legal advice
 Emergencies
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Scottish Advice
Service

Linsay
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Parkhead Citizens Advice Bureau

Scottish Rare Diseases Advice Service

citizens
advice
bureau

ving with Ataxia in Scotland?

Unsure of your benefit entitlements or how to plan
financially for the future?

Experiencing employment issues?

Struggling to cope with the cost of living and
soaring energy bills?

Looking for more appropriate housing options
or adaptations?

Unsure what healthcare you're entitled to?

Struggling with debt or budgeting and unsure
where to turn?

Contact the Scottish Rare Diseases
Project for free, impartial and
confidential advice
to give you the tools and support you need
to sort out any issues or problems!

Ataxiaeparkheadcab.org.uk

0141 554 0004

----------------1

ATAXIA

citizens
advice
bureau

The Scottish Rare Diseases Advice Service is run by
Parkhead Citizens Advice Bureau in Glasgow in partnership
with Ataxia UK to provide a nationwide advice service
dedicated to meeting the needs of the ataxia community in

Scotland. The service works ciongside the Ataxia UK He|p|ine
empower the ataxia community in Scotland to:
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| to provide welfare rights information, advice and support to
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1 = Access appropriate care and treatment and infermation

f on their healthcare rights.

I * Claim and manage both Scottish and UK benefits

I including suppert with challenging benefit decisions and

: appeals.

I * Have access to free debt and money management

I advice.

| * Deal with housing issues and make appropriate

i housing choices including access to housing

: adaptations.

* Access advice and support with employment issues,
including issues surrounding working hours, medical
retirement, and reasonable adjustments.

» Manage energy issues and cope with the cost of

living.

Contact us direcily no matter where
you are in Scotland Mon-Fri 10am - 4pm at:

0141554 0004

Or contact Ataxia UK for a referral at:

helpeataxia.org.uk
0800 995 60357
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Getting together

In-Person
Conferences & Roadshows

Virtual Conferences
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Branches & Support Groups

* 40+ groups

* Volunteer-led

« Join any meeting

* Virtual Support Group
« Carers, Gluten Ataxia, 16- 305
» Start a group!

27th & 28th September 2024

VIRTUAL ANNUAL
CONFERENCE



Virtual Activities '., :
« Q)

* Wellbeing activities . ”
* Information session ’

- FUN! - ’\

J



Virtual Chair Pilates

* For people living with
ataxia

 Inclusive, chair-based,
adapted

* Pay-what-you-can
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All About Ataxia

Clinical &
Qf Practical
Information
&4 Videos
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All About AtaxiaPLUS

 Information
 Table Time

* Other topics
« Gadgets, Aids & Adaptations
 Movement & Exercise
* Mental Health
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The Gift of Speech
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Speech Therapy Voice Banking
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Volunteer with us!

* Lots of roles:
* Support Group Leader
* Virtual Activity Facilitator
* Helpline Volunteer

* Training

* Support ( %
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Can | really volunteer?

iy

* From home
* Flexible
* Fixed term or one-off

b
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Why Volunteer?

* Help those affected by ataxia
* Join a caring community

* Learn new things
* Change Lives
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Want to get involved?

Contact us!

volunteerin ataxia.ora.uk
e

27th & 28th September 2024

VIRTUAL ANNUAL
CONFERENCE


mailto:volunteering@ataxia.org.uk
tel:02075821444

Thank you!
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