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1. Our principles

Ataxia UK (AUK) is committed to protecting your privacy and to processing your personal data in accordance with the Data Protection Act 1998 principles of good practice, which include:

· Processing your personal data fairly, lawfully and in keeping with your rights;

· Ensuring your personal data are accurate and kept up to date;

· Protecting your personal data with appropriate security measures.

Ataxia UK, as Data Controller, is responsible for your personal data.

2. How we collect your personal data

As soon as you contact us to enquire about our activities, request information, make a donation, become a member or otherwise provide us with personal data, we create a record in your name. Information we collect, including information you give us during your first enquiry and any subsequent correspondence with us, is added to that record. This may include 'sensitive' personal data e.g. health related information.

We may also receive information about you from third parties, for example a relative, carer or social worker.

3. The type of information we collect

The type of information we collect might include name, address, telephone number, email address and bank details. We may also collect 'sensitive' data such as ethnic origin, religious beliefs, physical or mental health, sexuality or criminal offences. If you apply to become a member, lodge your interest in being involved in research projects or wish to become a volunteer, we may ask you for some 'sensitive' information. We will only use this information to provide the services you require and we will ask for your explicit consent.

4. How we use your personal data

Your personal data are used to provide you (either by post, telephone, fax, email or via our website) with the services, products or information you have requested and to further our aims as a charity, for example to:

· Process your membership application and payments (if you become a member).

· Process your donations, gifts and legacies (if you make any).

· Put other members in contact with you if you have volunteered to be a contact.

· Enable us to identify members who might be suitable to take part in research projects. If you seem to be suitable we will contact you to ask if you would like us to forward your details to a named researcher.

· Monitor fundraising activities and events that you run on our behalf or that you run independently to raise money for AUK.

· Help us plan and improve our services and research strategy.

· Produce statistical information for publication and to help us plan and improve our services, research strategy projects and campaigns.

Please note that in relation to the last point, your details will not be made available, your name will not be used, and every precaution will be taken to minimise the risk of you being identified from the data.

5. Sharing information with third parties

If you apply for a welfare grant, we will need to share information with your doctor, social worker, occupational therapist, carer or relatives. We will only use this information to assess your application and we will ask for your explicit consent to contact them when you apply.

We may need to provide information to other bodies in accordance with regulatory or funding requirements made upon us, and we may need to disclose your information if required to do so by law.

Occasionally we may contact you about other organisations who support our aims and objectives, or who may offer products or services that may interest you. When you provide your details to us we will seek your consent to pass your details to these organisations. You can change your mind at any time by contacting us by telephone, post or email.

We do not sell or reveal your personal data to companies outside AUK for their marketing purposes without your consent.

6. Email

If you email us, or give us your email address, we will keep a record of it. We may use it to contact you about our services, opportunities to support our work or to inform you of updates to our website, unless you ask us not to do so. We will not give your email address to any third parties without your consent.

Remember, email is never a 100% secure communication medium, and any information you send to us by email will be at your own risk.

7. Telephone calls

We may record telephone conversations to help resolve complaints or improve the standard of our services to you. Conversations may also be monitored to support staff and volunteer training.

8. Overseas transfers

If you live outside the European Economic Area (EEA) your personal data may need to be transferred to countries outside the EEA who may not have the same level of data protection as the UK.

9. How we protect your personal data

All your personal data are held securely and transfers of data within AUK are on a 'need to know' basis only.

Data held on our database and in manual files is protected from unauthorised access, and all staff are made aware of security procedures to be followed in the handling of personal information and sensitive data.

While AUK takes all reasonable precautions to ensure that other organisations we deal with have good security practices, we are not responsible for their privacy practices.

10. Confidentiality

All our staff are personally responsible for maintaining confidentiality, and we provide them with training to remind them about their obligations.

11. Your consent

If you provide us with personal data, including sensitive data, you consent to us using that data for the purposes outlined above and in accordance with this privacy statement. Please note that your personal data will be securely destroyed within 3 months of the date you tell us in writing that you no longer wish to receive products or services from us, or within 12 months if we have not received any response to the most recent correspondence we sent you. Please be aware that if you contact us after 3 or 12 months, we will not hold any information about you and we will need to collect your personal information again.

12. Access to your personal data

You have the right under the Data Protection Act to receive a copy of your personal data (for which we may charge a small fee) and to have any inaccuracies corrected.

Please help us keep your details accurate by telling us whenever your circumstances change, by calling 020 7582 1444, emailing enquiries@ataxia.org.uk or using the 'Keep in Touch' form sent out with every issue of The Ataxian magazine.

To request a copy of the information we hold about you, please write to the Resources & Facilities Manager at Ataxia UK, Winchester House, Kennington Park Estate, London, SW9 6BR or email  office@ataxia.org.uk.

NB. Ataxia UK reserve the right to change this privacy statement. If we do so, we will post a notice of any changes on our website and in The Ataxian magazine and you will be deemed to have accepted such changes until such time as you contact us to tell us otherwise.
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